NURORAN

QUALITY POLICY STATEMENT

This is the quality policy of Aurora Ltd., provider of exceptional lighting solutions.

Aurora Ltd is committed to providing its customers with innovative, quality lighting
products, which meet current legislation, offer value for money, and are exactly what we
promise, the first time, every time.

We are driven by our aspiration to set the standards in the field of lighting and strive to
remain inspirational in this category, by sustaining our core principles — innovation,
quality, service and value.

We strive for continuous improvement in everything that we do, through the active
involvement of every employee, our customers and our suppliers.

Aurora Ltd. ensures that all its staff are provided with the necessary information,
training, and resources to maintain the quality of our products and services, to satisfy
the need and exceed the expectations of our customers

Aurora Ltd ensures that all our products meet customer, legislative, and organisational
requirements, by vigilant and pro-active management and supervision. Systems and
processes are regularly reviewed and monitored to ensure that they are effective,
relevant and correctly implemented.

Our mission, goals & objectives are directed towards ongoing process improvement, as a
basis for strengthening our competitive position, and for improving product quality and

service standards.

Signed ......... ettt e Managing
Director
Kevin Bell
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